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Understanding how Account Families work is a critical part of making sure that you are billing customers as accurately as 

possible but also ensuring that you are maximizing potential profit opportunities. 

WHAT ARE ACCOUNT FAMILIES (AF)? 

An Account Family is a billing only construct that tells CloudCheckr which accounts belong to each customer. An AF can 

contain one or many accounts. An account cannot be in two Account Families simultaneously.  

HOW DOES AN AF WORK? 

Account Families allow you to group together multiple accounts under one larger group.  In Cloudcheckr, each Account 

Family functions like a miniature consolidated bill, meaning that each account family is allowed to share Reserved 

Instances and go through the tiered pricing discounts in the same way as if they were direct with AWS.  You should 

create one Account Family per customer invoice that you will generate each month.   

Example:  If you have 3 different customers, you will create a new Account Family for each of those customers.  This 

means you will have 3 Account Families in your Payer account. 

Before you create an account family, keep these guidelines in mind:   

• You must have at least one AWS account before you can create an Account family in CloudCheckr 

• You can create as many account families as you need 

• You cannot add a single AWS account into multiple account families.  

When accurately organized and maintained, Account Families, allows for the most accurate billing which paves the way 

for a good user experience.  

HOW CAN AFs HELP MAXIMIZE MARGIN? 

At the reseller level, all accounts contained within a single Payer, go through all tiered services together and can share 

Reserved Instances across all reseller accounts. When accounts are broken out in account families, each AF goes through 

the tiers separately. In addition, CloudCheckr will remove any Reserved Instance benefit that AWS applied and convert 

the pricing back to On Demand pricing because the specific account or AF member did not purchase those RIs. The 

amount of additional margin that this creates, runs from pennies to thousands of dollars, depending on the quantity of 

unique customers and the amount of consumption in those accounts.  
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STEPS FOR VIEWING ACCOUNT FAMILIES:   

Login to CloudCheckr CMX and select your account. 

In order to manage or modify account families, you must be in a Payer Account.  To make sure you are in the 

Payer Account, you can go to the Account Hierarchy Page, and then click on List. Then proceed to filter for 

“Payer.”  

 

 

Another way to verify that you are in a Payer account is to look at the side bar to see if you have the Billing Icon.  

If you were in a Payee Account or a MAV, you would not see the Billing icon.    

 

  

NOTE: If you have 

multiple Payer 

accounts, you will 

have to manage 

Account Families 

for each Payer 

account 

individually. 
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Navigate to:  Billing > Configure > Account Families 

 

 

You will be taken to the following screen.  Here you can see: 

• Total Account Families 

• Total Mapped Accounts  

• Accounts Not in a Family – Make sure all your accounts are in an Account Family   

o See “Steps for Creating an Account Family” below 

• Account Family Name – under which you will see the list of Account Families 

• Child Accounts- you can see how many accounts are with each Account Family   

 

  

 

 

 

In the very rare case that you have a single end user customer that 

wants separate invoices for each of their accounts, you would create 

a separate Account Family for each of those accounts.   

Or, if they want the pricing to reflect a single AF but reported 

separately, you can invoice using a saved filter.  
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STEPS FOR EDITING ACCOUNT FAMILIES: 

 

If you click on one of the Account Families, it will expand to show you details of the account family.   Pertinent 

information can be added/edited on this part of the screen.     

• Name: where you can create/edit the Customer name  

• Address  

• Additional Info 

• Email Address: This can be for the end user; however, you may want to enter the email address for someone 

who does the billing or the accounting department  

• Project code:  If you have an internal project code, you can add it here.  You could even enter your internal 

customer number in this field 

• Invoice ID 
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When you expand “Configure AWS Accounts” you will see:   

• Create a Multi-Account View to mirror the Account Family – check the box if you wish to create a new MAV 

that mirrors your Account Family 

• AWS Accounts tied to this Account Family – here you can add accounts and/or remove accounts 

If you expand “Payer Support Charges” you have the option to select the support options that best apply to your 

account configuration. For more details about this section, please visit:  

https://success.cloudcheckr.com/article/cfqwcj0ux4-payee-support-charges 

Projects Code is 

one of the options 

to group by in the 

Advance Grouping 

Report.  Entering a 

project code or 

the customer 

name (if you do 

not use project 

codes in your 

organization) can 

be helpful when 

running reports.   
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Once you have made the changes to the account family, remember to click “Update.” 

STEPS FOR CREATING ACCOUNT FAMILIES: 

If you have any accounts that are not in an account family, and you do not want to add them to an existing one, you will 

need to create a new Account Family.   

When you click on the green plus sign in the top right corner, you will have the option to: 

• Create Account Family 

• Create an Account Family for each account without a family – clicking on this will make each unmapped account 

into a new account family 

• Add an Account Manually – This will allow you to enter the AWS account number and assign the account the 

account family of your choice.   

 



   
 

 

The Role of Account Families in CloudCheckr 

Last Updated April 2021 

 
 

As accounts are added to the payer, it is important to add them to their appropriate Account Family in a timely manner, 

at least monthly but as often as weekly or daily depending on the frequency of new account creations.  

 


